
INDIAN SUPPORT CENTER INC 
Presents

JOB SEEKER SUPPORT WORKSHOP



The Indian Support Center (ISC) is an independent, non-government organisation. 
The VISION of the Indian Support Center is to Transform the Lives of people from 
the Indian Sub-continent in settling in Australia, make a useful contribution to their 
adopted country and live a happy life.
Using a community development approach, the ISC supports new arrivals to 
contribute effectively to Australia’s society, culture, economy and environment.
We provide support in areas of… 

• Domestic Violence Victim Support
• Job Seeker Support
• Senior Citizens Digital Literacy
• General 

About The Indian Support Center…

CONTACT US ON 
www.indiansupportcenter.org.au/contact 



to

Why Are We Here…

to



What We Will Cover Today…

Market Culture Recruiters Process

• Preparation
• Research
• Application
• Interview
• Negotiation
• Onboarding

Campaign

• Upskilling
• Personal 

Branding
• Networking

Actions



The Market

Market Culture Recruiters Process Campaign Actions



Projected Employment Changes…
Projected employment 
changes to May 2023 by 
industry sector (‘000s and 
percentage growth)…

http://lmip.gov.au/default.aspx?LMIP/GainInsights/EmploymentProjections



Projected Employment Growth…
Projected employment 
growth to May 2023 (‘000), 
by major occupational 
group…

http://lmip.gov.au/default.aspx?LMIP/GainInsights/EmploymentProjections



Key Points…
• Market is still good
• Good for IT industry
• Year end and FBT period, so good scope for contract jobs in accounting
• Occupation in Demand list
• Challenge is 200 applicants for 1 position
• Parallel Growth for young families
• Stability – “Long Term” is outdated so seek Contracts if Permanent not available
• Middle Level Management
• At young age, some prefer working for private organisation
• At middle age, some prefer settling in government jobs



The Working Culture

Market Culture Recruiters Process Campaign Actions



Australian Job Culture…
• Equal Employment Opportunities
• Working Rights and Obligations of Employer and Employee
• Importance for local experience vs qualification or overseas work experience
• Laid Back but Punctual
• Keep Work during Work Hours but Do Not Let It Take over Breaks
• Socialise after work
• 20 days Annual Leave plus Sick Leave may apply
• Separate work and Family time
• Speak up but keep to the point
• Less hierarchy and less bureaucracy



What Recruiters Look For

Market Culture Recruiters Process Campaign Actions



Recruiters DO NOT Work for You!

Can You 
Do It?

Will You 
Do It?

Will You 
Fit In?

The Three Questions That Need To Be Answered 
By Recruiters & Prospective Employers…



The Process

Market Culture Recruiters Process Campaign Actions



Step 5

Step 6

Step 1

Step 2

Step 3

Step 4

Step 5 
INTERVIEW

Step 6
WORK

Step 1
ASSESS

Step 2
PREPARE

Step 3
SEARCH

Step 4
CONTACT

The Job Hunting Cycle…



Preparation…



Resources…
• www.seek.com
• www.careerone.com
• www.mycareer.com
• www.applydirect.com
• www.linkedin.com
• www.ninetofive.com 
• www.indeed.com for choosy job seekers, search by distances from your house
• Recruitment Agencies  - Hays, Michael Page, Randstad, Norwest Recruitment
• www.service.nsw.gov.au for Government Jobs – Only Australian citizens can apply
• Sydney morning herald job column on Saturday
• www.ninetothree.com for part timers
• For students – search for casual , contract or part time jobs
• www.nfpjobs.com.au, www.ethicaljobs.com.au - Not for Profit to satisfy the social cause.
• www.volunteer.com.au – to secure the first break for strugglers



Job Search Example…



Job Search Example…



Cover Letter…
• Brief summary to justify your application - limit to 0.5/1 page
• Address by “Dear Recruiter” and not as “whomsoever it may concern” 
• Mention your location and working rights
• Tailor to the role - do not copy from last application
• Should address all the criteria mentioned in Job Description
• Target the employers needs and synchronise with Job Description
• Highlight Achievements
• Thank for their consideration
• If cover letter is not appropriate your resume will likely be skipped



Cover Letter…



Another Approach For Your Cover Letters…

Your Requirements…
• We seek an experienced call 

centre manager

• Implementing best of breed 
digital technology will be key

My Experience & Capabilities…
• As Operations Manager at 

National Australia Bank, led 200 
seat call centre

• As Call Centre Manager at AIG, 
responsible for implementing 
digital platform



Resume Do’s…
• Resume short enough to maintain attention span but long enough to cover subject matter
• 1st page should catch the reader’s eye
• The layout should be your details, summary/objective, achievements , core competencies, work history (current 

to older), qualifications, additional skills and references
• Fonts size minimum of 9 to 10 range
• Footer should have Page number and your name 
• Best way to be unique is be natural, otherwise you will not stand out. Linked in profile
• Sell your plus points - highlight your achievements
• All the essential criteria needs to be met, and knowledge of desirable criteria has to be there.
• True factor is a must
• Qualification based on Job requirement
• References available on request shows trust in yourself
• Spell check your resume and application
• Friends / relatives to review - have a group, share info – Library, Neighbourhood centre gives resume help
• Reread your resume, take a break and look again before sending
• Save in specified format. Download in mobile and check



Resume Do Not’s…
• Don’t mention irrelevant work experiences and qualifications to the role applied
• Don’t mention overseas identifying information such as location in work experience 

and qualifications 
• Don’t mention personal info like date of birth, bank details, marital status, parent’s 

details and photograph
• Don’t lose originality
• Duties are not achievements
• Remove page breaks
• Less than 2 pages, might get ignored, looks like nothing much to tell about yourself
• Don’t copy paste previous application – atleast change fonts
• No hurried resumes
• No Referees until asked, respect privacy



Resume…



Resume Checklist…



Interview To Do’s…
• Research on the company, the role and questions to prepare yourself  (Google is your friend)
• Practice for the interview (Mock Interviews)
• Dress appropriately
• Always be half an hour before time nearby
• Drink water to remain calm and relax
• Greet and shake hands firmly
• Maintain eye contact through out the interview
• Be yourself and respect yourself first to get respect
• Buy time if required by repeating the question
• Appear friendly yet professional and exhibit enthusiasm 
• Identify at least 5 major strength in you
• Asking questions denotes interest
• Responses with examples show true factor
• Listen and observe everything
• Speak slowly and clearly



Interview Dress Guide…



Interview Technique…



Interview Do Not’s…

• Weakness shouldn’t be detrimental
• Salary expectations within industry norms, not low nor high
• Don’t criticise your previous company or supervisors
• Not very elaborate responses, nor short responses  
• Don’t sound negative, condescending  or patronising
• Don’t be arrogant
• Don’t get distracted



Common Questions…

• About yourself?
• About extracurricular activities?
• About your strength?
• About your weakness?
• Short and long term career goals?
• Why did you leave your previous job?
• How do you handle stress?



The 3 Questions For You To Ask…

“I noticed that… / I read recently about…”

“What would success be for your preferred candidate in say 12 
months?”

“Would you like me to clarify further on…”



Confirmation…

• If not successful in the interview, seek feedback for improvement
• If successful, express gratitude
• Confirm when you will join
• Get written confirmation
• Celebrate
• Life is beautiful – Halleluiah
• Be your best with work ethics 
• You will reach for the stars



The Campaign

Market Culture Recruiters Process Campaign Actions



See This Is A Marketing Campaign…

• Upskilling
• Personal Branding
• Networking



Action Planning

Market Culture Recruiters Process Campaign Actions



Your Actions…

1. Define – Target Role, Ideal Environment, Geography, Industry, Companies
2. Prepare – SkiIls Inventory, Get Organised, Database
3. Upskill – Short Courses
4. Personal Branding – Social Media
5. Network – Meetups, Referrals
6. Search
7. Research – News, Press Releases etc, Links
8. Application – Cover Letter (Your Requirements, My Experience / Capabilities)
9. Interview – The Three Questions (I noticed, What does success, Can I) 
10. Massive Action – Leads #, Prospects #, Proposals #



Your Exclusive Training Invitation…

HOW TO BUILD YOUR
PERSONAL BRAND
AND BE RECOGNISED AS AN
EXPERT IN YOUR INDUSTRY
www.realresultsfast.com/personalbrand
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